NEW DDS UNFILTERED

AFTER A DIFFICULT
PATIENT

How to review the appointment without replaying it for the next
three days

A difficult interaction can leave you questioning your judgment long after
the patient has left. This guide helps you identify what still needs action -
and what does not deserve another hour of your attention.
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WHY ONE APPOINTMENT FOLLOWS
YOU HOME

The replay is not always about the dentistry. Difficult patient interactions can threaten
your sense of competence, fairness, control, and belonging at the same time. That is
why a five-minute exchange can occupy the rest of the day.

A patient's reaction is information. It is not a complete verdict on the

appointment.

THERE WAS NO CLEAN ENDING

The patient left upset, undecided, or dissatisfied, and your mind keeps trying to finish the
conversation.

IT BECAME PERSONAL

The patient questioned your age, experience, motive, diagnosis, or competence rather than only
discussing the treatment.

OTHER PEOPLE WITNESSED IT

An assistant, manager, owner, or waiting patient was present, adding exposure to an already
difficult moment.

YOU DO NOT KNOW WHAT HAPPENS NEXT

You anticipate a complaint, bad review, phone call, or management conversation before any of it
has occurred.

YOU CARE ABOUT THE OUTCOME

Responsibility makes you review. Anxiety makes you repeat the same review without producing
new information.

The goal is not to stop caring. It is to separate care that produces an action from fear that only

roduces another replay.
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SORT THE EVENT BEFORE YOU
INTERPRET IT

Do not ask one overloaded question - ‘Was the whole appointment a disaster?' Sort the
remaining work into four separate places.

Ask: Is there an unresolved symptom, unanswered clinical concern, needed follow-up, or continuity
issue that requires action?

Then: Address the actual care need. Do not use panic to invent additional treatment or promises.

Ask: Does the chart accurately reflect the findings, discussion, options, questions, decision, and
follow-up that actually occurred?

Then: Complete an accurate record. Do not turn the note into an emotional argument with the
patient.

Ask: Is there one specific clinical or communication question that a relevant person could help you
answer?

Then: Ask the narrow question. Do not collect five opinions until someone finally reassures you.

Ask: What remains after the care, record, and learning needs have been addressed?

Then: Name the anger, embarrassment, or fear. Do not confuse its intensity with new evidence.
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THE AFTER-APPOINTMENT PAGE

Complete this once. The purpose is to close the loop responsibly, not to build a
permanent file against yourself.

Observable facts only. What was said, decided, completed, declined, or left unresolved?

Patient care, accurate documentation, appropriate follow-up, or one relevant consultation.

Write the feared conclusion, prediction, or imagined judgment exactly as it appears in your mind.

Keep it specific enough to use. Do not turn it into a verdict about your personality or career.

If a new fact appears later, you can reopen the review. Repetition without new
information is not a more thorough analysis.
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DO NOT MAKE PANIC YOUR
FOLLOW-UP PLAN

e Contacting the patient from emotional Address any actual patient-care need
urgency rather than a clear purpose. promptly and appropriately.

e Adding defensive commentary instead of Make sure the record reflects what actually
completing an accurate record. occurred.

e Promising a remedy before the facts and Seek input from someone relevant to the
responsibilities are clear. specific question.

e Assuming dissatisfaction automatically Decide whether follow-up is needed and
means the clinical decision was wrong. what its purpose will be.

e Retelling the event repeatedly when no new End the review once the responsible actions
information is being added. are complete.

Accountability asks: What needs action?

Anxiety asks: How long can I keep punishing myself?

A short guide can give you language and a place to start. It cannot see your schedule, hear your
conversations, or weigh the trade-offs in your position. Without context, even good advice stays
generic.

For a deeper dive, explore the New DDS Unfiltered Digital Library or work directly with Dr. K.

Professional note: This guide is for general education and reflection. It does not replace individualized clinical,
legal, employment, or mental-health guidance.
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